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Introduction
Youth Connections Provider, IN-STeP, is a not-for-profit community based organisation that 
helps 14-18 year olds gain the skills, experience and confidence to re-engage with education, 
training or employment.

Youth Connections links with schools, JSA’s, TAFE’s, RTO’s, Youth service providers, 
Centrelink and self referrals to provide and assist Youth to improve their future prospects.

The aim of this brief is to map out how IN-STeP will provide this activity and what IN-STeP is 
trying to achieve by running it.

Program
IN-STeP aims to deliver a program that will encourage young people to develop skills to assist 
in Language, Literacy and Numeracy.  The program will be tailored to suit the individual needs 
of the young person. The program could be contextualized to complement assessments and or 
assignments that are currently being undertaken by the young person. It will also incorporate 
comprehension for forms that can and maybe a part of general practice in life. 

The program will include, however not be exclusive to:-

Applying for licence (motor vehicle, boat etc)
Vehicle Registration forms
Applying for banking accounts
Application for Medicare cards
Enrolment applications
Insurance claims
Position applications
Personal Audits
Map reading

Projected Outcomes
 Self esteem
 Personal skill development
 Improve career and life skill preparedness

Timing

This approach is geared to work as a continuous running program to work with young people 
as needs dictate to assist with the various requirements.

Summary
The Language, Literacy and Numeracy tutoring program offer by IN-STeP is geared to be 
tailored on an individual needs basis.  The program offers assistance with daily life 
requirements which can vary from completing forms; assistance with school projects; to tailored 
programs to assist with developing basic literacy and/or numeracy ability.
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About the Youth Connections Program

The Youth Connections Program aims at re-engaging youth into education, training or 
employment.  IN-STeP intends to achieve this service delivery via methods of fun learning 
activities, group tutorials and provision of individualised case management to overcome 
personal barriers.  Our goal is to assist youth to gain the necessary skills and knowledge to 
achieve their goals

If you require further information, please contact:

IN-STeP: Industry-School Training Partnership Association Inc.
Unit 1, 31 Fleming St, Aitkenvale Qld 4814
PO Box 825, Aitkenvale Qld 4814

Phone: 1800 02 18 28
Phone: 07 47252688
Fax: 07 47252699
Email: in-step@in-step.com.au
Website: www.in-step.com.au


